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THE IMPACT OF INFORMATION

TECHNOLOGY ELEMENTS ON THE QUALITY OF ADMINISTRATIVE
DECISIONS

AT THE JORDANIAN HOUSING SECTOR
Prepared by
Ghzwan Alameri
Supervised by

Dr. Anwar Ahmad Al-azzam

Abstract

This study aimes to impact the elements of information dimensions technology
(data and users, networks, telecommunications, software, hardware and
equipment rules) on the quality of administrative decisions dimensions (the
transparency of decisions and complementary decisions and participation of
workers in decision-making), this study was that conducted in the Jordanian real
estate sector, this study sample consists of (30) companies included corporate
managers and their deputies and heads of departments. (177) questionnaire
were distributed which means that (150) of the study sample questionnaire,

representing 85% of the total sample was received.

The study results showed the presence of the importance of the information
elements of technology (data and users, networks, telecommunications,
software, hardware and equipment rules) are available in working in the housing
sector companies, which assisted in the performance of their work efficiently
and effectively, and leads to positive results in the performance of work. This is
evidence of the existence of the effect of the elements of information technology
dimensions (databases and users and networks, telecommunications, software,

hardware and equipment)
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on the quality of administrative decisions dimensions (the transparency of
decisions and complementary decisions and participation of workers in
decision-making), and showed the results of the study to the need to provide
opportunities for learning and personal and professional development through

knowledge of training and educational needs of the workers.

The study recommends that the companies need to focus on the aspects that
lead to the improvement of the infrastructure of information technology. the
companies need to focus on the development and improvement of technological
support systems and lay the foundations for it. Also there is the need to enable
companies and by training workers at all skills and technological capabilities

that needed for work and promotion.
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a. Predictors: (Constant), Mostaqel

b. Dependent Variable: TT1

Coefficientsa
Unstandardized| Standardized Collinearityj
Model Coefficients| Coefficients ¢ Sig, Statistics|
B| Std. Error Beta Tolerance| VIF
(Constant) 552 294 1.880 .062
1

1.00]

Mostaqel .858 .082 .653 10.482 .000 1.000
0l

a. Dependent Variable: TT1
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Model Summary
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R| R Square
Square| the Estimate
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a. Predictors: (Constant), Mostaqel
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ANOVAD
Sum of
Model df| Mean Square F Sig.
Squares
1 Regression 55.937 1 55.937( 162.945 .000a
Residual 50.807 148 343
Total 106.744 149

a. Predictors: (Constant), Mostaqel

b. Dependent Variable: TT2
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ANOVADb
Sum of
Model Squares df| Mean Square F Sig.
1 Regression 45.102 1 45.102| 253.431 .000a
Residual 26.339 148 178
Total 71.441 149

a. Predictors: (Constant), Mostaqel

b. Dependent Variable: TT3
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